Terms and Conditions
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Welcome to Amir Fada Al Ajmi Trade. By accessing or using our website
(https://amirfadaalajmitrade.com/), you agree to comply with and be bound by the following
terms and conditions. Please read them carefully.

1. Introduction

Amir Fada Al Ajmi Trade ("we," "us," "our") operates as a global trading company offering a
wide range of products and services across various industries, including but not limited to
agriculture, home appliances, electronics, chemicals, food, textiles, industrial parts, wire and
cable, and specialized services such as trade compliance, supply chain optimization, customs
brokerage, and freight and inventory management.

2. Acceptance of Terms

By accessing our website or purchasing our products and services, you accept and agree to be
bound by these Terms and Conditions and our Refund Policy. If you do not agree with any part
of these terms, you are prohibited from using our services.

3. Use of Website

Eligibility: You must be at least 18 years old to use our website and services.

User Conduct: You agree not to use the website for any unlawful purpose or in any way that
could damage, disable, overburden, or impair the site. You also agree not to attempt to gain
unauthorized access to any part of the website or any systems or networks connected to the
website.

Prohibited Activities: You are prohibited from:

e Violating any applicable laws or regulations.



Infringing upon or violating our intellectual property rights or the intellectual property
rights of others.
Engaging in any conduct that is fraudulent, abusive, or harmful.

Uploading or transmitting viruses or any other malicious code.

4. Products and Services

Product Descriptions: We strive to provide accurate descriptions of our products. However, we
do not warrant that product descriptions or other content on the website are accurate,
complete, reliable, current, or error-free.

Service Descriptions: Our service offerings, including trade compliance services, supply
chain optimization, customs brokerage, and freight and inventory management, are
described in detail on our website. For customized service inquiries, please contact us
directly.

Pricing: All prices are subject to change without notice. We reserve the right to modify
or discontinue products or services without prior notice.

5. Orders and Payments

Order Acceptance: We reserve the right to refuse or cancel any order for any reason, including
limitations on quantities available for purchase, inaccuracies in product or pricing information,
or issues identified by our credit and fraud avoidance department.

Payment Terms: Payment must be made at the time of order placement unless
otherwise agreed upon. We accept various payment methods, which are detailed on our
website.

Taxes: You are responsible for all applicable taxes associated with your purchase.



6. Shipping and Delivery

e Shipping Policy: We ship products to various locations. Shipping costs and delivery times
vary depending on the destination and are provided at the time of purchase.

e Risk of Loss: All purchases of physical items are made pursuant to a shipment contract.
This means that the risk of loss and title for such items pass to you upon our delivery to
the carrier.

7. Intellectual Property Rights

e Ownership: All content on this website, including text, graphics, logos, images, and
software, is the property of Amir Fada Al Ajmi Trade or its content suppliers and is
protected by international copyright laws.

e License: We grant you a limited, non-exclusive, non-transferable, and revocable license
to access and use the website for personal and non-commercial purposes. You may not
reproduce, distribute, modify.



